
Town Square Registration 

TownSq!  A new all-in-one mobile app — designed to help you communicate with your 
neighbors, manage your account, and access the resources you need for better 

community living! 

FREE exclusively to Associa communities, download the app and register now to: 

• Instantly connect with your neighbors, community management team and board 
members 

• Reserve common areas and amenities 
• Receive updates on the latest community news and events 
• Manage your account 
• And, much more! 

You will need your account number provided with your billing. If you cannot locate your account 
number, please call the management company. 

For Android and PC 

• Use your browser and visit www.townSQ.io, or Play Store and download Town Square 
App.  

• Follow prompts. You will need your ZIP code, address, email address and account 
number. 
When prompted for the account number, include all zeros but do NOT use the hyphen. 
For example, your account number is 0021-XXXX, type 0021XXXX. 

• Make sure you memorize your password, we will not be able to retrieve or reset for you. 
You would have to contact Town Square directly for assistance. 

For Apple devices 

• Do NOT download the App. For Apple devices use only your browser and visit 
www.townSQ.io 

• Follow prompts. You will need your ZIP code, address, email address and account 
number. 
When prompted for the account number, include all zeros but do NOT use the hyphen. 
For example, your account number is 0021-XXXX, type 0021XXXX. 

• Make sure you memorize your password, we will not be able to retrieve or reset for you. 
You would have to contact Town Square directly for assistance. 

Account number for registration can be obtained by calling  

CASI Customer Service line at 317-875-5600. 

If you experience any problems with registration or online payment, please contact Town 
Square support group at support@townsq.io or 1-844-281-1728 

Royal Run Subdivision, Inc. Management Company  
Associa-Community Association Services of Indiana (CASI) 

11711 North College Avenue Suite 100, Carmel IN 46032 
317-875-5600 
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